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Important Reminders

Dear Client, to protect your rights and_to secure
your assets, Yuanta Commercial Bank
(hereinafter referred to as "the Bank™) always
imposes stringent regulations on its staff as
required by law and the Bank's internal
regulations. The Bank will implement
disciplinary actions in accordance with internal
for confirmed violations.
Accordingly the Bank advises all clients to keep

requlations

seals, passbooks, withdrawal slips, passwords

related to your account or services of the Bank,

and personal financial documents in a safe and
secure _manner. These items should not be
entrusted to staff of the Bank or any other
person, and you should not request staff of the

Bank to perform the following prohibited acts.

Important Reminders

Dear Client, to protect your rights and
interests, Yuanta Commercial Bank
(hereinafter referred to as "the Bank")
always imposes stringent regulations on its
staff, and as required by law and the Bank's
internal regulations, the following acts are
strictly prohibited:

(omits)
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To protect clients” rights and interests, the
following actions are strictly prohibited:

(omits)

Customer Service Hotline: 0800-688-168 (24
hours), 02-2182-1988, 02-2182-1968
Customer Service Email:
service@yuanta.com

FAX : 02-7734-8958

Mailing Address: No.157, Sec. 3, Renai Rd.
Daan Dist., Taipei City, Taiwan (Complaint
Box)

Fraud Prevention Advocacy and Reminders
Dear Client, we would like to remind you that
delivering or providing your account(s) to others

Customer Service Hotline: 0800-688-168
(24 hours), 02-2182-1988

Customer Service Email:
service@yuanta.com

Mailing Address: No. 66, Dunhua South
Road Section 1, Songshan District,
Taipei, Taiwan (Complaint Box)

Fraud Prevention Advocacy and Reminders
Dear Client, We would like to remind you
that, if you allow your bank account to_be

could_ commit aiding fraud under Criminal Code,
and/or aiding money laundering, delivering/

used by scam gangs, you could be
prosecuted for aiding__another in the

providing account(s) under Money Laundering

commission of a crime according to

Control Act, if the account(s) of yours is

misused by the fraudulent organizations, and

any person committing such offense may be

sentenced to imprisonment_of up to 5 years or 7

years.

(Omits)

I. General Terms and Conditions

1.~15. (Omits)

16. Use of Information

(1) (Omits)

(2) The Client (including representative of
legal entity) understands and agrees that
within_the specific purpose of preventing

fraud and money laundering, the Bank

may collect, process and use, if any, the

information of the predesignated payee’s
account(s),
account(s) has been predesignated, the
account_number(s) of the Client of the
Bank and the number of times the Clients’

the number of times the

Criminal Code of the Republic of China,
and for aiding_another in the commission of
money laundering. Such offense_shall be
sentenced to imprisonment_for not more
than five years.

(Omits)

I.General Terms and Conditions

1.~15. (Omits)

16. Use of Information

(1) (Omits)
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account(s) has been predesignated.

Furthermore, the Client agrees to provide
the foresaid personal information to the

pavee’s  bank(s) for designating
account(s). The Client aqgrees that
Financial Information Service Co., Ltd

may_collect, process and use the foresaid
personal information for the purpose of
exchanging financial information between
financial institutions.

(3)=(6)

17. Information Usage of Cross-Selling

(1)~(3) (Omits)

(4) The Client hereby agrees that the Bank may
provide marketing information of the
products of deposit, loan, credit card,
insurance and financial investment, etc. by
phone, and the Client may request to
terminate telemarketing at any time. The
channel of termination includes but not
limited to: (1) during any telemarketing call.
(2) via the Bank's Customer Service
Hotline:  0800-688-168, 02-2182-1988,
02-2182-1968, FAX: 02-7734-8958, or
E-mail: service@yuanta.com (3) by visiting
any of the Bank’s business premises.

18.~20. (omits)

21.Dispute Channel

Where any dispute arises from the services or

products provided by the Bank, the Client

may file a complaint to the Bank via

Customer Service Hotline: 0800-688-168,

02-2182-1988, 02-2182-1968, by email

(service@yuanta.com), by filling out the

“Client Feedback Sheet” (advertising reply

form), in writing (mail to No. 157, Sec._3,

Renai Rd. Daan Dist., Taipei City, Taiwan or

Fax: 02-7734-8958; Attn: Yuanta

(2)~(5)
17.Information Usage of Cross-Selling
(1)~(3) (Omits)

18.~20. (omits)

21.Dispute Channel

Where any dispute arises from the
services or products provided by the
Bank, the Client may file a complaint to
the Bank via Customer Service Hotline:
0800-688-168, 02-2182-1988), by email
(service@yuanta.com), by filling out the
“Client Feedback Sheet” (advertising
reply form), in writing (mail to No._66,
Sec. 1, Dunhua S. Rd., Songshan Dist.,
Taipei City 10557 or fax to 02-2592-0108;
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Commercial Bank Co. Ltd. Complaint Box)
or by visiting any of the Bank’s business
premises.

22.~24.(omits)

I1. Foreign Currency Deposits Services

Deposits shall be the currencies that published

the interest rate by the Bank. No interest will be

accrued for deposits in a currency that does not
have the interest rate information.

The buying and selling of foreign currencies, as

well as the calculation of interest, shall be

rounded to the second decimal places except the

Japanese yen, which shall be rounded to the

nearest yen.

The calculation period of interest for foreign

currency deposits is from the date of deposit

until the day before the deposit is withdrawn.
1.Foreign Currency Demand Deposits

(omits)

2.Foreign Currency Time Deposits

(1)~(5) (omits)

(6)Automatic Renewals
i. Except those with a designated maturity date
or with a non-published term of time deposit,
the Client may apply for automatic renewals
upon deposit or before maturity.

ii. Automatic renewals are applicable only to
deposits of the same currency, type and
tenor. The applicable interest rate for the
renewed deposits shall refer to the rate
published by the Bank on the renewal date.

The interest from previous deposit period

may be carried forward to the renewed

handled
according to the specified method mutually
agreed.

(7) Terminated prior to the scheduled maturity

(omits)

deposits with the principal, or

Attn: Yuanta Commercial Bank Co. Ltd.
Business Management Department) or by
visiting_our _business premise in person.
22.~24.(omits)

I1. Foreign Currency Deposits Services
Deposits shall be the currencies that
published the interest rate by the Bank. No
interest will be accrued for deposits in a
currency that does not have the interest rate
information.

1.Foreign Currency Demand Deposits

(omits)

2.Foreign Currency Time Deposits
(1)~(5) (omits)

(6) Terminated prior to the scheduled maturity
(omits)

719




V“‘V 7T: K EE 1? YuanfaBank

iz i

72 >
)] ]1% <

BiTiIE

(8)Withdrawal beyond the scheduled maturity:

I. Where the Client fails to withdraw the
matured foreign currency time deposit, the
interest from the maturity date to the
withdrawal date will be calculated on a
simple interest_ basis, using the
day-equivalent based on the Bank's published

(7)Withdrew beyond the scheduled maturity:
I._Less than one month:
a.Where the Client fails to withdraw the
matured deposit, the interest from the
maturity date to the withdrawal date will
be calculated according to the interest
rate of foreign currency demand deposit

interest rate for foreign currency demand
deposit on the withdrawal date. If the Bank’s
published interest rate is adjusted between
the deposit maturity date and the date of
withdrawal, the interest shall be calculated
using different applicable rates for the
respective period.

ii. If the Bank is closed on the maturity date, the
interest from the maturity date to the next
business day shall be calculated according to
the interest rate of matured deposit, and the
interest from the next business day to the
withdrawal date shall be calculated according
to the above-mentioned provision.

(9) Grace period after maturity date:

i. Deposit with a period of less than one month:
where the Client desires to renew the deposit
and has completed relevant procedures
within (including) 7 days after maturity date,
the interest for the renewal deposit may be
calculated from the maturity date of matured
deposit, and the interest of matured deposit
that has not yet been withdrawn may be
renewed together with the principal. The
interest rate for new deposit shall refer to that
published by the Bank on the renewal date.

ii.Deposit with a period of longer than
(including) one month: where the Client
desires to renew the deposit and has
completed procedures  within

relevant

on the withdrawal date. However, if the
Bank is closed on the maturity date, the
interest from the maturity date to the next
business day shall be calculated
according to the interest rate of matured
deposit.

b. Where the Client desires to renew the
deposit and has completed relevant
procedures within (including) 7 days
after maturity date, the interest for the
renewal deposit may be calculated from
the maturity date of matured deposit,
and the interest of matured deposit that
has not yet been withdrawn may be
renewed together with the principal.
The interest rate for new deposit shall
refer to that published by the Bank on
the renewal date.

ii. More than (including) one month:
a.Where the Client fails to withdraw the

matured deposit, the interest from the

maturity date to the withdrawal date will

8179
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(including) one month after maturity date,
the interest for the renewal deposit may be
calculated from the maturity date of matured
deposit, and the interest of matured deposit
that has not yet been withdrawn may be
renewed together with the principal. The
interest rate for new deposit shall refer to that
published by the Bank on the renewal date.

(10)(Omits)

V.Internet / Mobile Banking Services

General Terms and Conditions

1. Bank Information

(1)~(3) (Omits)

(4) Address: No. 157, Sec._3, Renai Rd. Daan

Dist., Taipei City, Taiwan
(5) Fax:02-7734-8958
(following omitted)

be calculated according to the interest
rate of foreign currency demand deposit
on the withdrawal date. However, if the
Bank is closed on the maturity date, the
interest from the maturity date to the next

business day shall be calculated
according to the interest rate of matured
deposit.

b.Where the Client desires to renew the
deposit and has completed relevant
procedures within (including) one month
after maturity date, the interest for the
renewal deposit may be calculated from
the maturity date of matured deposit, and
the interest of matured deposit that has
not yet been withdrawn may be renewed
together with the principal. The interest
rate for new deposit shall refer to that
published by the Bank on the renewal
date.
(8)(Omits)

V.Internet / Mobile Banking Services

General Terms and Conditions

1. Bank Information

(1)~(3) (Omits)

(4) Address: 1F, No. 66, Sec. 1, Dunhua S.
Rd., Songshan Dist., Taipei City 10557

(5) Fax: 02-2592-0108

(following omitted)
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